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Main Activities Success Measure 

• 
#���!*".#'�*'��"�'A* "�'A*"1�' �"!��' • ��**���'+�*�"��'

• E&��� +5'�#���'�#"�'���&'�(�"� �!/'"�&'���
�*& �"��', �#'�����*�"��*'��'!��'�(�"� �!'
&���'.* �*'��' �"! �!'

• � ! �"('*�.*�&��� ���'"..*�.* "��(5'
*�.*�����'�#�'�* ! �"('"�&'*��.���'
"*� ��3�' ����� ���'

' • 
* �* �5'�*&�*'�" ��" ��&'

' • �</���'� �!(�'�*"��."*��� ��'"�&'
��=<'*�((�'�+'2("�1'"�&',# ��'+ (�'
>?�/��=' �"!��' �'��* .�@'���.(���& 
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Main Activities Success Measure 

• Adjust images – colour, contrast, brightness, 
sharpness 

• � ! �"(' �"!�' �'+" �#+�('��'�* ! �"('
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Main Activities Success Measure 

• Name, save and batch digital files ready for 
loading to EMu 

• Files named and batched accurately 

• 
�"&'��'���' • )���*&�'�" ��" ��&'"���*"��(5'

• �#��1'��'���+ *�'"((' �"!��'"*�'��**���(5'
(�"&�&'��'���'

• 	 (��'"�&'(�"& �!'�*"�1"2(�'
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Main Activities Success Measure 

• Handles original material and collection items • No damage caused 

' • � 1"�!"'�"�* '�2��*��&'

' • ������'��"�&"*&�'+�((�,�&'
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F'�1 ((�'"�&C�*'B�"( + �"� ���'*�B� *�&'

• �1 ((�&' �'"���*"��'& ! �"('��"�� �!'"�&'& ! �"('��.5'.#���!*".#5'

• ��(��*'� � ��'"�&'"�� �5'

'
F'�.�� + �'���.����� ��''

• ������ ��'��'&��" ('

• �*&�*(5'+ (�'�"�"!�����'

• �"�"'���*5'

'
F'�*�"�'�+'1��,(�&!�'"�&'�0.�* ����''

• �0.�* ����' �'��"�� �!'"�&'& ! �"(' �"! �!'

• G��&'��&�*��"�& �!'�+'+ (�'+�*�"��'

• �"."2(�' �'���'�+'
#����#�.'+�*'"���*"��'��(��*'*�.*�����"� ��'

• �0.�* ����' �'�"��# �!'& ! �"(' �"!��'��'�* ! �"('+ (��'"���*"��(5'

• �0.�* ����' �'#�* �"!�'��((��� ��'& ! � �"� ��'.*�D����'
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• �"1��'*��.��� 2 ( �5'+�*'�,�'"�� ���'

• ����'�# �!�'�#*��!#'

• H��.�'���� ������'

• E�'.�����"('

• I���'� ��'.*�&��� ��(5'

• ����', �#' ���!* �5'

• �" ��" ��'�,�'#�"(�#/'�"+��5'"�&',�((�2� �!'

• ���.( ��', (('"(('��'
"."'.�( � ��'"�&'�.�� + �',�*1'.*���&�*��'

• 
("��'"�&'�*!"� ���',�*1'� ��'�++��� ��(5'

• 
��1�'+�*',"5�'��'&�'�,�'D�2'2����*'

• ��1�'+�*'+��&2"�1'"�&'��& + ��'2�#"� ��*'"���*& �!(5'

• 
�"*��'+*��'� ��"1��'

• ��(�2*"���'���������'
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• ��"(�'���*�����(5'"�&'���.�*"� ��(5', �#'��((�"!���'"�&'��.�*� ��*�'

• ���"2( �#��'�++��� ��',�*1 �!'*�("� ���# .�'"�&'����* 2����'��'��"�'2� (& �!'

• 4 �*1�'�++��� ��(5', �#'��#�*�'��'�*�"��'"'.�� � ��'"�&'.*�&��� ��',�*1'��� *������'
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• �#"*��'1��,(�&!�'"�&'�1 ((�', �#'��"�'�"���'

• �++�*�'��'#�(.'��"�'�"���'��'"�# ���'!�"(�'

• 
"*� � ."���' �'��"�'"�� � � ��'

• �&&*�����' �����'& *���(5'"�&'�����*��� ��(5'

• )�("���'�"� (5'��'.��.(�'*�!"*&(���'�+'�#� *'!��&�*/'"!�/'��#� �'�*'��(��*"('2"�1!*���&'

• E���*"���'.�� � ��(5', �#'���� &�'.�*����'���#'"�'�0��*�"('����*"���*�/'�#�'!���*"('.�2( �'>�#*��!#'

 ���(������' �'�.��'&"5�/'���*�/'�* "(�'���@'
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Level 1 

• Communicates clearly using a variety of channels 
• Uses plan language 
• Actively listens to hear what others have to say 
• Checks for understanding 
• Writes clearly and concisely 
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Level 1 

• Is patient and polite 
• Is well-presented, clean and tidy 
• Wears uniform with pride 
• Interacts with customers in a way that demonstrates genuine concern and respect 
• Maintains the knowledge necessary to provide effective support and service 
• Enhances the customer experience of the Museum 
• Takes ownership for seeking solutions to customer concerns 
• Remains calm and maintains a problem solving stance in response to difficult situations 
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Levels under development 


